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Check before you begin
1. Acceptable browser types 
 Use a Chrome Browser rather than Internet Explorer (IE) even though Turnitin works on all browser 
types including chrome, IE, Safari, Firefox

• Download chrome browser URL : 
https://www.google.co.kr/chrome/browser/desktop/

2. Acceptable file types
Any file types are acceptable including MS Word(.doc/.docx), PDF, Text file (.txt), Google docs, 
PPT files (.ppt/.pptx), Excel(.xls, .xlsx), Hangul(.hwp), etc. (Except that HWP files (Hangul file) 
can lead to an error due to a compatibility issue. Please convert the file to MS-Word or PDF, 
which is a quick fix for a Turnitin upload error for hwp file ) 
- Only files with texts can be read, not the scanned image files or pdfs with watermarks added. 

https://www.google.co.kr/chrome/browser/desktop/
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Creating an account  
1. Send an email to koreasales@turnitin.com 
* Include the following items: Name / School and department / Email address 

2. 1) Open Welcome mail (sender: [Turnitin Noreply]), Click  [시작하기] 
2) Click [비밀번호 만들기] on a pop up screen
3) On [계정 설정] screen, Email address and Last name  
4) Go back to your email inbox, Open [Turnitin 비밀번호 만들기], 
    click [Turnitin 계정 설정을 완료하려면  여기를 클릭하여 비밀번호를  생성하십시오 ]

3. Note that the url link in the welcome mail is valid for 24 hours. If you happen to fail to activate the url 
and reset the password within that time frame, please send an email to the admin to put you in the system 
again. 

mailto:koreasales@turnitin.com
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Creating an account continued
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Creating an account continued
1. Type in your Email address and your last name and click the [다음] button.  
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Creating an account continued
2.Click the link in the email to change your password. 
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Using “Quick Submit” to check your paper
After logging in on www.turnitin.com, Click on your name button on the top 
where you can change account information.  

http://www.turnitin.com
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Using “Quick Submit” to check your paper
Change “No” to “Yes” for the “Activate quick submit” column and then click 
“Submit” button at the bottom. 
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Using “Quick Submit” to check your paper
Click “Quick submit” tab after you’ve activated quick submit feature, and 
click “Submit” button under your university name to upload your file.  
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Using “Quick Submit” to check your paper
Customize your search. Click on all the items for all the boxes to include all the 
Databases available. Click on the “No repository” (MUST) which means that you don’t 
intend to save your paper in Turnitin’s databases. Click “Submit”
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Using “Quick Submit” to check your paper
Write your first name, last name, title, and submit the file you’d like to upload 
after click “browse” button. Click “upload” button at the bottom. 

In the next page, Click on the “Confirm” 
button to complete your upload. 
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You can also use [Multiple file upload] [Zip file upload] [Cut & paste upload] 
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How to  understand Turnitin’s originality reports 
1. Your originality results will be ready in 5 minutes. Refresh the page or click F5.

2. Click the first button in the red section in the side panel to see the match overview.  

Once you see the colored box and the percentage under Similarity, your results are 
ready. Please click the colored box or the Similarity index (number) to access the result 
page.  
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If you click this button, you can see all the matched sources including sub sources.  
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Also, you can exclude 
particular sources for a 
better review process, 
click on the “Exclue 
sources” button at the 
bottom, click on the boxes 
for the sources that you’d 
like to exclude, and click 
“Exclude” You can restore 
these excluded sources 
after reviewing by click 
the “undo” button (the 
bottom button for the red 
side panel section), and 
click “Restore all”. 
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Filter icon (exclusion options)   

1) If you’d like to exclude direct quotes in double quotation marks when you review 
the result, click on the box next to ‘Exclude Quotes’ and click ‘Apply Changes’ button 
at the bottom. If you’d like to undo it, please click on the box once again to uncheck it, 
and click ‘Apply changes’ button. 

 2) If you’d like to exclude a “references” section in 
your paper, please click on ‘Exclude Bibliography’ 
button and click ‘Apply Changes’ button. If you want to 
undo it after reviewing the result, you can restore the 
excluded parts by clicking the box next to ‘Exclude 
Bibliography’ button and ‘Apply Changes’ button again.  

*These options are available for your step-by-step approach when you 
review the result. First, the matched parts without direct quotes, Second, 
parts that are in double quotation marks, third, the technical parts - which is 
the references section, for example. 
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Click the originality button > Download icon > 
Current view to download the originality report. This 
is needed when you’re asked to submit your originality 
result to a professor or the administrative office. 
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AI Writing detection 

1.AI detection feature is available as a paid option. Click on the AI button to see how much of the 
paper and where in the paper is considered to be written by AI writing tools such as ChatGPT 
(Minimum 300 words/ Maximum 15,000 words) 



Checking student papers & giving feedback 
1. Click on the ‘All classes’ tab, click on ‘Add class’, type in the class name, enrollment key (English or numbers), 

select the subject, student level, and click ‘submit’, ‘continue’, and click on the class name 



2. Click ‘Add Assignment’ > Type in the assignment name> Click on the ‘optional settings’ 
Checking student papers & giving feedback 

If you’d want to check students’ collusion (among your students), select ‘submit 
papers to Standard paper repository’ to save all your students’ papers in Turnitin’s 
databases. If not, select ‘Do not store the submitted papers’. 



2. Customize the settings as you like. Please note that you should click ‘Generate 
reports on due date (students can re-submit until due date) for ‘Generate Similarity 
Reports for student submission’ to check student collusion among your students (And 
‘Submit papers to Standard repository’ in the previous step) > Click ‘Submit’  

Checking student papers & giving feedback 



3. Click ‘Students’ tab> Choose ‘Add student’ for a single student upload. Choose ‘upload student list’ 
to bulk upload (Excel file or CSV file - student first name, last name, email address needed) 

Checking student papers & giving feedback 



4. Enrolled student will submit their work before the due date as follow: 

Checking student papers & giving feedback 



5. Go to the assignment, click ‘view’ to see students’ submissions 

New feature: Look up papers by author, title, or 
Paper ID

Checking student papers & giving feedback 
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Commenting & grading options 
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https://help.turnitin.com/f
eedback-studio/turnitin-w
ebsite/instructor/instructo
r-category.htm#QuickMar
ksandcommentingtools

https://help.turnitin.com/feed
back-studio/turnitin-website/i
nstructor/instructor-category.
htm#Rubricscorecardsandgrad
ingforms

QuickMarks guide

Rubrics guide

https://help.turnitin.com/feedback-studio/turnitin-website/instructor/instructor-category.htm#QuickMarksandcommentingtools
https://help.turnitin.com/feedback-studio/turnitin-website/instructor/instructor-category.htm#QuickMarksandcommentingtools
https://help.turnitin.com/feedback-studio/turnitin-website/instructor/instructor-category.htm#QuickMarksandcommentingtools
https://help.turnitin.com/feedback-studio/turnitin-website/instructor/instructor-category.htm#QuickMarksandcommentingtools
https://help.turnitin.com/feedback-studio/turnitin-website/instructor/instructor-category.htm#QuickMarksandcommentingtools
https://help.turnitin.com/feedback-studio/turnitin-website/instructor/instructor-category.htm
https://help.turnitin.com/feedback-studio/turnitin-website/instructor/instructor-category.htm
https://help.turnitin.com/feedback-studio/turnitin-website/instructor/instructor-category.htm
https://help.turnitin.com/feedback-studio/turnitin-website/instructor/instructor-category.htm
https://help.turnitin.com/feedback-studio/turnitin-website/instructor/instructor-category.htm
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Contacts 
General inquiries: koreasales@turnitin.com  02-3498-5902
Technical support needed:  tiisupport@turnitin.com (Please include your name, school, department and 
your role, your turniitn ID (email address). Please be specific in explaining the case you need our 
assistance with. 

mailto:koreasales@turnitin.com
mailto:tiisupport@turnitin.com

